
 

KATHY HOCHUL 
Governor 

LILY M. FAN 
Chair 

 

 
Alfred E Smith Office Building, 80 South Swan Street, Suite 900, Albany, NY 12210  |  sla.ny.gov  |  518-474-3114 

 

 

RETURN OF ALCOHOLIC BEVERAGES FROM RETAILERS TO WHOLESALERS OR MANUFACTURERS 
 
September 23, 2025 
 
In order to ensure all industry participants are aware, the SLA issues this notification in response to industry 
inquiries regarding, in certain unique circumstances, allowing retailers to return unused, unopened product to 
the wholesaler or manufacturer the retailer purchased the product from, as well as acceptance of those returns 
by the wholesaler or manufacturer. Pursuant to Rule 65.9, no alcoholic beverages may be returned from a retailer 
to a wholesaler or manufacturer except pursuant to a court order, or with approval by the Liquor Authority, for 
good cause shown.  
 
Good cause may be shown, for example, when a retailer hosting a unique, rarely-occurring weather dependent 
public event expected to draw excessive crowds, suffers significant weather-related impact. Should such unique 
and extraordinary circumstances arise that a retail licensee believes qualifies as good cause for such returns, 
the retail licensee may apply for a Miscellaneous Permit established in ABCL Sec. 99-b(1)(k).  
 
One permit application must be submitted for each wholesaler or manufacturer the licensee seeks to return 
merchandise to. Each permit application must contain the following information: 

• Name of the wholesaler or manufacturer 
• Complete list of inventory sought to be returned including name and quantity 
• Date seeking to complete the return 
• Description of good cause applicant believes warrants permit issuance  

 
Licensee’s able to demonstrate good cause will be granted a Miscellaneous Permit allowing return of the 
specified merchandise to the specified wholesaler or manufacturer.  

 
Please direct any questions you may have on this matter to the Licensing Bureau at 518-474-3114 or via email 
at licensing.Information@sla.ny.gov. 
 
Sincerely, 
 
 
Maureen Hughes 
Deputy Commissioner of Licensing 
 


